Parent Communication - Covid 19 Closure

Instructions: 
1. Please speak to the parent on the phone, before sending the message out on Class Dojo. 
2. If the children have been exposed to Covid 19, you will also need to send out the parent letter posted on our website under Road to Reopening. The letter is titled Parent Covid-19 Exposure Letter. 
3. If you have not already contacted Christy Young, please let her know our current situation and plan. 
4. Grab and Go:  If a family does not have transportation, we may be able to arrange for meals.  We will look at these on an individual basis. 
5. There are two different letters below. The first letter is if you have had a positive Covid case in a classroom and children were exposed and the second is if you have had to revert to virtual due to a staff shortage. 
6. Amanda Gass can assist you with your closure/reopening dates. Reach out to Christy and Juanita about Grab and Go dates. 

Letter #1 Send to All Families in Exposed Classroom 

XXX Head Start Family, 
We want to keep you updated on our current situation and plans. An individual in your child’s classroom has tested positive for COVID 19. Your child was in close contact with this individual on XXXXX. We want to encourage you to take your child for Covid testing at the local health department. The health department or your child’s healthcare provider will likely tell you that your child will need to quarantine for 14 days from XXX to XXX. 
We will need for all children to remain on virtual learning until XXX.  Unfortunately, some of our staff members have had to self-quarantine for 14 days and we do hope they all remain well and Covid free. 

To support your family during this period, families were provided electronic devices, math kits, fun activities via Class Dojo, and more. Please check your child’s Class Dojo account for updates daily. 

Grab and Go meals will be distributed on XXX. We will be reaching out to you with your family’s pick-up time. Please let XXX know by XXX before noon, if you would like to pick up the Grab and Go meal kit. The meal kit will contain 5 breakfasts, 5 lunches, and 5 snacks for your child.

If you have any questions about Covid-19, we urge you to reach out to our child’s health care provider. If you have questions about Head Start or online learning, We are here to help you just give us a call or send a message through Class Dojo. Thank you!

Thank you,
XXX Head Start Family
Date XXX


Letter #2 Classroom or Center is reverting to virtual services due a Covid to staff shortage.


XXXX Head Start Family, 

We want to keep you updated on our current plans. Unfortunately due to a Covid related staff shortage, we anticipate that we will need for all children to remain on virtual learning until XXX. Unfortunately, some of our staff members have had to self-quarantine for 14 days and we hope they all remain well and Covid free. 

To support your family during this period, we have provided electronic devices, math kits, fun activities via Class Dojo, and more.

Grab and Go meals will be distributed on XXX. We will be reaching out to you with your family’s pick-up ime. Please let XXX know by XXX  before noon, if you would like to pick up the Grab and Go meal kit. The meal kit will contain 5 breakfasts, 5 lunches, and 5 snacks for your child.

If you have questions about Head Start or online learning, we here to help you just give us a call or send me a message through Class Dojo. Thank you!

Thank you,
Your XXX Head Start Family
Date XXX

